
 

Five Star Quality Care, Inc. Reports Third Quarter 2008 Results

NEWTON, Mass.--Five Star Quality Care, Inc. (NYSE Alternext US: FVE) today announced its financial results for the quarter 
and nine months ended September 30, 2008.

Third Quarter 2008 Financial Highlights:

● Total revenues for the third quarter of 2008 increased 15.3% to $281.9 million from $244.6 million for the same period 
last year.

● Net loss per share from continuing operations for the third quarter of 2008 was $0.05, basic and diluted, compared to net 
income per share of $0.27 and $0.24, basic and diluted, respectively, for the same period last year.

● During the three months ended September 30, 2008, we recognized a $1.7 million unrealized loss as a result of our 
holdings of auction rate securities; a $3.0 million loss due to the impairment of certain investments in marketable 
securities; and a gain of $743,000 due to the early extinguishment of debt. Without these items, we would have reported 
diluted earnings per share from continuing operations in the three months ended September 30, 2008 of $0.08. We 
believe this adjusted net loss per share from continuing operations is a meaningful disclosure that may help 
shareholders to better understand our results of operations for the three months ended September 30, 2008. Page six 
and seven of the attached Supplemental Information contain a Reconciliation of Non-GAAP Financial Measures for all 
adjusted earnings and earnings per share amounts presented in this release. 

Third Quarter 2008 Operating Highlights (Senior Living Communities):

● Senior living occupancy for the third quarter of 2008 was 88.2% compared with 90.4% for the same period last year.

● Senior living average daily rate for the third quarter of 2008 increased by 4.4% to $142.77 from $136.75 in the same 
period last year.

● The percentage of senior living revenue derived from residents' private resources for the third quarter of 2008 increased 
to 69.5% from 66.5% for the same period last year.

● Wages and benefits as a percentage of senior living revenues were 50.0% and 49.4% for the third quarters of 2008 and 
2007, respectively.

● For those senior living communities that we have operated continuously since July 1, 2007 (comparable communities), 
occupancy for the third quarter of 2008 was 88.5% compared with 90.4% for the same period last year.

● Comparable communities average daily rate for the third quarter of 2008 increased by 5.3%, to $144.03, from $136.75 in 
the same period last year.

● In the third quarter of 2008, we acquired three senior living communities with 278 units and began leasing 17 senior 
living communities with 1,298 units. Twelve of these communities are assisted living communities and eight are 
independent living communities. 

First Nine Months of 2008 Financial Highlights:

● Total revenues for the nine months ended September 30, 2008 increased 12.5% to $812.0 million from $721.8 million for 
the same period last year.

● Net income per share from continuing operations for the nine months ended September 30, 2008 was $0.22, basic and 
diluted, compared to $0.61 and $0.55, basic and diluted, respectively, for the same period last year.

● During the nine months ended September 30, 2008, we recognized a $6.1 million unrealized loss as a result of our 
holdings of auction rate securities; a $3.0 million loss due to the impairment of certain investments in marketable 
securities; and a gain of $743,000 due to the early extinguishment of debt. Without these items, we would have reported 
diluted income per share from continuing operations in the nine months ended September 30, 2008 of $0.45. We believe 
this adjusted net income per share from continuing operations is a meaningful disclosure that may help shareholders to 



better understand our results of operations for the nine months ended September 30, 2008.

● Net income per share from continuing operations in the nine months ended September 30, 2007 included a gain from 
extinguishment of debt of $4.5 million. Without this gain, we would have reported diluted income per share from 
continuing operations for the nine months ended September 30, 2007 of $0.44. We believe this adjusted net income per 
share from continuing operations is a meaningful disclosure that may help shareholders to better understand our results 
of operations for the nine months ended September 30, 2007. 

Conference Call:

On November 5, 2008 at 5:00 p.m. Eastern Standard Time, Bruce J. Mackey Jr., President and Chief Executive Officer, and 
Francis R. Murphy, III, Chief Financial Officer, will host a conference call to discuss the third quarter 2008 financial results. 
Following the company's remarks, there will be a question and answer period.

The conference call telephone number is (888) 259-8884. Participants calling from outside the United States and Canada 
should dial (913) 312-1512. No pass code is necessary to access the call from either number. Participants should dial in about 
15 minutes prior to the scheduled start of the call. A replay of the conference call will be available through 8:00 p.m. Eastern 
Standard Time Wednesday, November 12th. To hear the replay, dial (719) 457-0820. The replay pass code is 4868425. 

A live audio webcast of the conference call will also be available in a listen only mode on the company's web site at 
www.fivestarqualitycare.com. Participants wanting to access the webcast should visit the company's web site about five minutes 
before the call. The archived webcast will be available for replay on the company's web site for about one week after the call. 

About Five Star Quality Care, Inc.:

Five Star Quality Care, Inc. is a healthcare services company which operates healthcare and senior living communities. Five 
Star owns, leases or operates 203 senior living communities with over 21,550 living units located in 30 states. These 
communities include independent living, assisted living and skilled nursing communities. Five Star also operates six institutional 
pharmacies, one of which provides mail order pharmaceuticals to the general public, and two rehabilitation hospitals. Five Star 
is headquartered in Newton, Massachusetts.

http://www.fivestarqualitycare.com/






(1) Excludes data for pharmacy and hospital operations and senior living discontinued operations (except for the number of 
communities and living units).

(2) The ADR for the three months ended September 30, 2008 is slightly lower than the ADR for the nine months ended 
September 30, 2008 because of communities we began to operate during 2008.

(3) Community expenses equal senior living wages and benefits and other senior living operating expenses as shown on our 
consolidated statement of operations. 



(1) Excludes data for pharmacy and hospital operations and senior living discontinued operations (except for the number of 
communities and living units).

(2) Communities that we operated continuously since July 1, 2007.

(3) Communities that we operated continuously since January 1, 2007.

(4) Community expenses equal senior living wages and benefits and other senior living operating expenses as shown on our 
consolidated statement of operations.





(1) Excludes data for pharmacy operations and senior living discontinued operations (except for the number of communities 
and living units).

(2) Communities are categorized by the type of living units which constitute a majority of the total living units at the community. 

(3) Includes 1,867 and 1,718 skilled nursing units in communities where assisted living and independent living services are the 
predominant services provided for the three and nine months ended September 30, 2008 and 2007, respectively.

(4) Includes 66 and 73 assisted living and independent living units in communities where skilled nursing services are the 
predominant services provided for the three and nine months ended September 30, 2008 and 2007, respectively.

(5) Other senior living revenues relates primarily to rehabilitation and other specialty service revenues provided at residential 
facilities and does not include revenues from pharmacy or hospital operations.





(1) We consider earnings before interest, taxes, depreciation and amortization, or EBITDA, to be a meaningful measure of our 
operating performance because it is useful in measuring our ability to service debt, fund capital expenditures and expand our 
business. We believe that EBITDA is a meaningful disclosure that may help shareholders to better understand our financial 
performance, including comparing our performance to similar numbers reported by other companies; however, EBITDA as 
presented may not always be comparable to amounts calculated by other companies. This information should not be 
considered as an alternative to net income, income from continuing operations, operating income, cash flow from operations, or 
any other operating performance or liquidity measure established by generally accepted accounting principles, or GAAP, in the 
United States. We have not made any adjustments to reported EBITDA for the three and nine months ended September 30, 
2008 and 2007, respectively, relating to the unrealized loss as a result of our holdings of auction rate securities; the impairment 
of certain investments in marketable securities or the gain on extinguishment of debt shown in the reconciliation below and on 
supplemental information page 7 of 7.

(2) We believe this adjusted amount is a meaningful disclosure that may help shareholders to better understand our results of 
operations for the three and nine months ended September 30, 2008. This information should not be considered as an 
alternative to income from continuing operations or income from continuing operations per share or any other operating or 
performance measure established by GAAP.

(1) We believe this adjusted amount is a meaningful disclosure that may help shareholders to better understand our results of 
operations for the nine months ended September 30, 2007. This information should not be considered as an alternative to 
income from continuing operations or income from continuing operations per share or any other operating or performance 
measure established by GAAP. 
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